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So you want to be a
Mortgage Associate?

How do I
get started?
Contact AMBA at
education@amba.ca
if you have any questions

The Mortgage Associates Program (MAP ) consists of
two mandatory courses. You need to complete both courses,
with Fundamentals ﬁrst, to qualify for licensing.

Mortgage associates ﬁnd the right mortgage product to suit their
client’s needs. Licensed mortgage associates have the advantage
of being able to work with many different products and can
therefore match a mortgage applicant with the right lender.
Mortgage associates need be motivated, outgoing, professional,
ethical and able to manage and organize their time. You must be
able to take initiative to make your own successes happen.
To work as a mortgage associate, you must ﬁrst obtain a license.
You are eligible for licensing by completing the educational
requirements of the Mortgage Associate Program (MAP).

PROGRAM DETAILS AT A GLANCE
• Two mandatory courses in MAP; courses must be
taken in order:
1. Fundamentals of Mortgage Brokerage Course +
Final Exam
2. Practice of Mortgage Brokerage Course + Final Exam
• One year to complete both courses and both exams
• Go to RECA (www.reca.ca) for Fundamentals Course

Did you know...?
There were 2,301 licensed mortgage brokers and associates in Alberta in 2013.
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• Go to AMBA (www.amba.ca) for Practice Course
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Register for
FUNDAMENTALS
Course with RECA.

Complete the
course and exam.

Register for
PRACTICE Course
with AMBA.

 Complete online registration form for
Fundamentals course

STEP 1

 Fulﬁl pre-requisites of MAP
 Await acceptance email from RECA



Contact RECA with course content questions



Once ready for the exam, book your time and
location online via myRECA

 Complete online registration form for
Practice course

Meet Eligibility
Requirements
Before you can enrol in the Mortgage Associates Program,
you will need to satisfy the pre-requisites of the program.
Submit to RECA:
1. Ofﬁcial educational transcripts and/or

 Submit proof of Fundamentals completion

assessments

 Submit copy of Fundamentals Course
purchase receipt

2. Government-issued ID
3. Education Eligibility Application Form

Complete the
course and exam.

Find a job.

Apply for licensing.
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Contact AMBA with course questions and to
book your Practice exam.



If not started earlier, begin Criminal Record
Check process at this stage.



Visit www.amba.ca for job postings.



Conduct your own research to ﬁnd a



Your broker will apply to RECA on your
behalf for your mortgage associate’s license.

Visit www.reca.ca (RECA Education / Mortgage Brokerage /
Eligibility Guidelines) or scan the QR code below with your
smart phone and ensure you meet the eligibility requirements.

Eligibility
requirements

Did you know...?
RECA is the licensing body for the mortgage brokerage,
real estate and appraisal industries in Alberta.
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STEP 2
Complete the Fundamentals
Course with RECA
Once you have been accepted into the Mortgage Associates
Program, RECA will send you information on how to access
the Fundamentals Course. This is the ﬁrst half of the program.
The Fundamentals Course is a self-paced online course.
It provides learners with an understanding of the legislative
base and conceptual foundation of what mortgages are;
how they work; and the laws that guide the mortgage
brokerage industry.

Why two courses and two organizations?
The Mortgage Associates Program provides the
most comprehensive and highest standards of
mortgage education.
The Fundamentals Course was developed by RECA,
our industry’s regulating body, who are experts in
the ﬁeld of our industry’s legislation.
The Practice Course was developed AMBA,
our industry’s trade association, who are experts in
the practice of mortgage brokering in Alberta.
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Course Expiry. You will have one year from the day you
purchase the Fundamentals Course to complete the MAP,
which includes both courses and both exams.
Take note of your course expiration date!
You will be sent reminder emails prior to your expiry
date to let you know how many days you have
remaining to complete your course. Keep track also by
noting your purchase date:
I purchased Fundamentals Course on:

I must complete Fundamentals and Practice courses
and exams by:

Fundamentals Exam. The Fundamentals Exam is an online
exam which is written at an authorized exam centre in
Alberta. Contact RECA for a list of approved exam centres;
then book your Fundamentals Exam.
Once you have passed the Fundamentals Exam, you can move
on to the second part of MAP – the Practice Course.
6

STEP 3
Register for the Practice
Course with AMBA
Once you pass the Fundamentals exam, you may enroll in the
Practice Course.

Application
To register online, visit the AMBA training site to complete an
online application form.
Online Application for the Practice Course
The online application form can be found at
mortgagelearningcentre.ca or scan the QR code below
with your smart phone.

Notiﬁcation
AMBA will NOT call or contact you when you complete the
Fundamentals Course to register for the Practice Course.
Contact AMBA for enrolment assistance or proceed as
outlined in this handbook to register for the Practice Course.

Practice Course
Application Form

Online Learning
The Practice Course is taken online.
Visit www.amba.ca for details.

Pre-requisites
You will need to demonstrate that you have successfully
completed the Fundamentals Course before you can begin
the Practice Course.
Email the following to education@amba.ca:

Get the Criminal Record Check (CRC)
process started!
A CRC can take months to process. Get your
ﬁngerprints and apply for a CRC before you
complete the Practice Course to avoid any delays
in getting your license. Visit www.reca.ca for
instructions on obtaining a CRC.
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1. Proof of successful completion of the
Fundamentals Course
2. Copy of Fundamentals Course purchase receipt.

Once the pre-requisites have been received, you will receive
email notiﬁcation that will provide information on how to
access the Practice Course.
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Module 3: Understanding the Job
Learners acquire the necessary skills to arrange mortgage ﬁnancing
by progressing through the various steps in the mortgage
transaction – from ﬁnding business (sales and marketing) to
collecting and verifying appropriate documentation (underwriting) to
disclosures and fulﬁlling lender commitments to closing the deal.

Module 4: Understanding Commercial Mortgages

STEP 4

Complete the Practice
Course and Exam

The Practice Course provides learners with the technical skills
involved in mortgage brokering .

Module 1: Understanding the Big Picture
Learners familiarize themselves with the context and framework in
which they will operate as mortgage professionals – the real estate
market, its drivers, ﬁnancial systems, and the key players in the
industry that will form an integral and valuable part of the mortgage
associate’s professional network.

Students are introduced to the world of commercial mortgaging.
Financing for commercial properties is differentiated from
residential mortgaging by looking at the differences in procedure,
types of borrowers, lenders, properties and ratios.

Practice Exam
Complete the Practice Course and you will receive an email providing
exam registration instructions.
Visit www.amba.ca for a list of authorized exam centres in Alberta.
Contact the exam centre directly to book your exam. Remember,
you must complete the Practice Course exam within one year of
purchasing the Fundamentals Course.
You will receive a grade for your exam immediately upon
completing the exam. A conﬁrmation email will also be sent to
you with your score.
AMBA can NOT provide certiﬁcates of completion. You may use your
conﬁrmation email for proof of completion.

Module 2: Understanding the Business
Students learn the concepts that they need to evaluate mortgage
qualiﬁcations - types of lenders, insurance, mortgage options,
mortgage repayment, mortgage products and how to perform the
mathematical calculations involved in determining whether or not a
borrower qualiﬁes.
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Criminal Record Check (CRC)
Ensure you review RECA’s requirements for
the CRC to prevent delays in obtaining your
mortgage associate’s license.

Criminal Record Check
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STEP 5

Find a Job
So far, you have...
 Completed the Fundamentals Course and exam
 Completed the Practice Course and exam
 Completed/begun the criminal record check process.

Your next step is to ﬁnd a brokerage to hire you.
There are a number of strategies to help you ﬁnd a company
which matches your values and meets your needs as a
new associate:

STEP 6

Apply for Your License
Your mortgage broker will apply for your mortgage
associate’s license on your behalf.
You are only authorized to deal in mortgages with the
brokerage under which you are licensed. This means that
you may not work for two different mortgage brokerage
companies at the same time.

GETTING RE-LICENSED EACH YEAR
• Search the AMBA database for a listing of mortgage
brokers in good standing with their provincial
association and set up meetings/interviews with
these brokers.
• Network! Meet people and see what is available in
the market. Talk to friends, family and others to ﬁnd
out who is hiring.
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• Every second year, industry members are required to
complete an online course to be eligible for license
renewal.
• These online courses are designed to keep industry
professionals current with policy, legislative and marketing
changes.
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HELPFUL RESOURCES
AMBA can help! Your provincial trade association represents
you, the mortgage professional. AMBA was founded in 1975 by
mortgage brokers for mortgage brokers.
We are here to champion your interests and enhance your
industry. Membership with AMBA means having a voice that is
powerful in matters of regulatory change because a collective
voice is louder than a lone voice.
Membership is based on Board-approval to ensure a level of
credibility and professionalism that gives consumers
conﬁdence in an AMBA mortgage professional.

Beneﬁts of Membership
 Updates on industry trends and legislative changes
 Professional development and business training
 Risk management and compliance tools
 Networking and events
 Member insurance programs
 Afﬁnity programs and member discounts

PROFESSIONAL EXCELLENCE
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FREQUENTLY ASKED
QUESTIONS
I am already licensed in another province.
Can I get licensed in Alberta?
If you are currently licensed as a mortgage associate in BC, Manitoba,
Saskatchewan or Ontario, you are eligible to be licensed in Alberta
under the reciprocity agreement.
For instructions on how to apply for AB
licensing under the license reciprocity
agreement, visit www.reca.ca or scan
the QR code with your smart phone.

Contact RECA for questions about:
Licence Mobility

If you are currently licensed in any other province, you are required to
successfully complete MAP to qualify for licensing in Alberta.

Can I challenge the exam?
Requests to challenge the exam must be made to RECA. Processing
or administrative fees apply.

I need more time to complete the program.
How do I request an extension?
If you are not able to complete the Fundamentals Course and exam,
and the Practice Course and exam within one year of purchase,
contact RECA to request an extension. Processing fees and extension
fees apply.
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Who do I call if I have questions about the
course content?



Pre-requisites for MAP



Fundamentals Course



Getting licensed

Contact AMBA for questions about:


Practice Course



General questions about
the industry and career

RECA
(403) 228-2954
education@reca.ca
AMBA
(403) 805-8507
education@amba.ca

How do I know if I passed the exam?
An email will be sent to the email address you speciﬁed in your online
application form, notifying you of your score on the exam. If you do
not receive an email within 3-5 days of writing an exam, contact
RECA or AMBA .
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My Notes

17

18

CONTACT US
AMBA
Suite 340, 7326 10th St. N.E.
Calgary, AB T2E 8W1
403-805-8507

“Mortgage brokering is the best job in the
world. You can help make others’ dreams
come true or nightmares disappear.”
Phil M.,
Mortgage Broker for 15 years

www.amba.ca

